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First came the Great Resignation—and now 
businesses around the world are experiencing the 
Great Gloom.

From the start of 2020 through the present, 
employee happiness has steadily declined at a rate 
of 6%. But 2023 has seen a steep and steady drop, 
with a decrease of 9% in eNPS since January, 
declining at a rate 10x faster than the previous three 
years.

As employees become unhappier, volatility—or how 
happiness varies from month to month—is steadily 
decreasing as well. Today, employees experience 
less extreme highs and lows than ever before. 
Most simply accept that morale is getting worse.

The data comes from BambooHR's database 
of employee Net Promoter Scores® (eNPS)*, 
collected monthly from January 2020 through June 
2023—now released publicly for the first time.

These findings echo other recent studies. According 
to Gallup's July 2023 survey, 80% of Americans are 
dissatisfied with the way things are going in the US. 
Job satisfaction has dropped by 8% since 2019.

https://www.bamboohr.com/resources/hr-glossary/employee-net-promoter-score-enps
https://news.gallup.com/poll/1669/general-mood-country.aspx
https://news.gallup.com/poll/470888/americans-largely-satisfied-personal-life.aspx




US Capitalization 1-Year Trend Green = Tilting Bullish          Red = Tilting Bearish



US Sector 1-Year Trend Green = Tilting Bullish          Red = Tilting Bearish



International Equity 1-Year Trend Green = Tilting Bullish          Red = Tilting Bearish



US Bond 1-Year Trend Green = Tilting Bullish          Red = Tilting Bearish



The strategies and concepts discussed are for educational purposes only and do not represent specific investment, tax, or estate planning advice. Investing carries an inherent element 
of risk and includes the potential for loss of principal and income. We believe it is in everyone’s best interests to consult a tax, legal, or investment professional. Past performance is not 
indicative of future results, actual results may vary. The views expressed represent the personal opinions of the presenter or featured guests; not necessarily those of USA Financial or 
its affiliated subsidiaries. Any opinions or forecasting statements are subject to change at any time, and without notice. The information expressed herein is obtained from sources that 
are believed to be credible, however, their accuracy cannot be guaranteed. All data is created from publicly available information and has not been independently verified by USA 
Financial. Trademark and copyright protected, USA Financial and Affiliates.

The Trending Report represents a visual ranking of our formulaic trending analysis. Our calculations forge a unique combination of the stochastic oscillator, the relative strength index, 
the moving average convergence divergence and the elder ray indicator. This is executed over various equity subsets and durations in order to reflect a wide range of sensitivities to the 
market data collected. This is not an investment product offering and is provided for investor reference and perspective only. Past performance is not indicative of future results and 
actual results may vary.© USA Financial
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